By definition, the word realtor means “a real estate agent who is a member of the National Association of Realtors,” but in reality a true realtor encompasses so much more. Jeaneen Pruitt is the very definition of what a realtor is and should be.  A realtor should be the person who represents you and your desires in the search for the prefect living space for you and your family.  A realtor is supposed to study you and gain an understanding of your wants and needs, even if you can’t put it into words. 

Jeaneen goes beyond your expectations. My husband and I were recently informed we would be relocating from Dallas to Midland. We were leaving our dream home that we gutted and remodeled from square one. Her task was not an easy one. We had a strong attachment to our home in Dallas and even stronger opinions about what we wanted in a home in Midland. More than that, we had a limited amount of time to visit Midland and tour homes for a home purchase. Jeaneen took the time to understand what we both wanted out of a home.  She selected a number of homes that were exactly what we were looking for and helped us narrow the selections to two.  She pointed out positives and negatives to each home and helped us make an informed decision.  Then, she worked diligently to help us negotiate a contract on a home while we were on vacation in Wine Country. I must say, it could not have been easy to deal with two winos!  

Once we had a contract that was accepted, Jeaneen went BEYOND the definition of a realtor and made sure that option and earnest monies were paid, even when we still had not returned from our vacation. Having that kind of dedication to your clients immensely impressed us. Not only did she treat us with genuine respect as clients, but also she showed us a compassion that modern society is missing.

Throughout our home search and purchase process, Jeaneen was right there along the way, standing by our side.  But, she didn’t stop with just the home purchase; she maintained that same standard of client dedication with a newcomer’s embrace. As new Midlanders, her helpful hints for shopping, cleaning, salons and handyman services were extremely important and appreciated.

She began as our realtor and her constant standard of excellence impacted us more than she will ever know.  Now, my husband and I are so proud to also be able to call Jeaneen our friend.
